SST Automation Technical Note

How to Use the Ping Command
How to Use the Ping Command to Test the Network

The ping command sends packets of data to a specific IP address on a network, and then lets you
know how long it took to transmit that data and get a response. It’s a handy tool that you can use
to quickly test various points of your network.

When you have failed to connect to the SST gateway (configured by Ethernet) in your network,

you can use the ping command to test the connection.

How to Use the Ping Command
In Windows, hit Windows+R on the keyboard. In the Run window, input “cmd” and then click OK
or hit Enter on the keyboard.

Run *

Type the name of a program, folder, document, or Internet
resource, and Windows will epen it for you.

Open: | cmd w

Cancel Browse...

At the prompt, type “ping” along with the IP or URL address you want to ping, and then hit Enter
on the keyboard. For example, we’re pinging 192.168.0.8 in the image below, and getting a

normal response.
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The response shows the IP address you’re pinging and the size of the packets being sent on the
first line. The next four lines show the replies from each individual packet, including the time (in
milliseconds) it took for the response and the time-to-live (TTL) of the packet, which is the
amount of time that must pass before the packet is discarded.

At the bottom, you’ll see a summary that shows how many packets were sent and received, as well

as the minimum, maximum, and average response time.
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When the ping command does not get a response from whatever devices you’re pinging, it shows

the information, too.
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Note: You may not get a ping response from other computers on your local network because the
built-in firewalls on those devices prevent them from responding to ping requests. If you want to
be able to ping those devices, you’ll need to turn off that setting to allow pings through the
firewall.

When You can’t Connect to SST Gateways
When you have some problems to get connected with SST gateways, try to ping the gateway. You
may get some possible results:
1. You can get normal responses from the SST gateways by ping command, but can’t find the
gateway in SST configuration software.
Check your network and adapter settings and make sure there’s no IP conflict in the network.
2. You can’t get normal responses by ping command.
Check the physical connection and the IP address. Make sure the IP of your computer are
fixed and in the same network segment with the SST gateways.
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